
 

 

 
 

When and where? 

April 11-12, 2019 
Dentsply Sirona Academy, Campus Mölndal 
Aminogatan 1, Mölndal 
 
Dagnelid kliniken, Västra Frölunda 

 

Thursday, April 11 

Practice management course  
Marcus Dagnelid 

08.30 Welcome and introduction  

08.45 Guided tour of the center: practice 
management in its true context 

 

10.00 Coffee  

10.15 Designing a customer journey; what 
does it mean? , what are the key 
aspects to consider 

 

12.00 Lunch  

13.00 Core values and beliefs guiding the 
staff; the why! 

 

15.00 Coffee  

15.15 Quality assurance with practical 
tools, educational models for the 
staff and incentives 

 

15.30 The power of listening, patient 
communication, case presentation 
techniques & marketing 

 

17.00 Summary and end of course  

   

   

 

 

Friday, April 12 

08.00 Dentsply Sirona Implants 

– Welcome and introduction 
– Astra Tech Implant System 

BioManagement Complex™ 
– Rational for evolution and 

innovation – Astra Tech Implant 
System EV 

– Product update 
– Science and why it matters 

Björn Delin 

 

09.00 Dentsply Sirona digital implant  

workflow 

Paul Delée 

 

09.30 Coffee  

09.50 Atlantis abutments and 
suprastructures – A world of 
possibilities 

Paul Delée 

 

 Tour of Atlantis manufacturing   

11.10 

11.20 

Group 1  

Group 2 

 

12.00 Lunch  

13.00 Lecture by Lucy Weibull 

Case presentation 

 

14.00  Coffee  

14.20 

 

Live surgery 
Discussion 

 

15.45 Evaluation and summary  

16.00 End of program  

 

Lecturers 

 

Marcus Dagnelid, DDS  

Specialist in Prosthodontics, 
Clinical Director of 
Dagnelidkliniken 
 

Customized program the Netherlands 
Astra Tech Implant System® EV and Digital solutions 

 

Preliminary program 

→ 



 

 

 

 

 

 

Björn Delin, DDS 

Vice President Global Platform 
Implant Systems, Product 
Marketing & Development 

 

 

 

 Paul Delée, CDT  

Global Clinical Education & KOL  
management Digital Implant 
Solution 
 

 

 

Lucy Weibull, DDS 
Specialist in Oral surgery/Oral and 
Maxillofacial surgery, 
Brånemarkkliniken and private practice 
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